OUR CODE OF CONDUCT




Quality of Assessment Process

CGE has documented the areas of assessment service and its methodology,
and defined the areas of service in its system infrastructure; all assessments
comply with the methodology defined for the related area of assessment.

CGE’s assessment methodology has a meticulous and systemized approach. If
possible, the assessment is checked using experiences.

CGE keeps the information and records submitted for the assessment for 5
years.

CGE specialists check each assessment report before delivering it and
therefore assure quality.

Making regular updates and improvements to assure the product quality is a
part of the job description of CGE specialists.

Database Sustainability and Updates

CGE keeps a database for each client and assures safety of it for obtaining
benchmarking information to be used for the followings assessments of the
clients. Such information is updated following each new request of the client
and then compared with the previous assessment.

Reliability of Assessment Process

CGE and its personnel agree to comply with the local laws governing their
areas of service. CGE specialists and consultants are selected among highly
qualified and reliable personnel, and individuals who do not meet such criteria
are not employed.

CGE has tool to check if its personnel complies or does not comply with the
ethical obligations and related laws in force when working.

Protection of Confidential Commercial
Data

CGE carefully protects the confidential information presented to it. Neither
CGE nor its personnel will share such confidential information with the third
parties.

CGE uses the confidential information presented to it only for the assessment
to be completed by it.

CGE personnel are regularly informed about protection of the confidential
information and it is confirmed that such personnel complies with policies in
question.

Customer Relations

The following principles are the foundations of CGE customer relations;



Customer Engagement and Satisfaction: The basis of success is to have
honest, ethical, favorable relationships based on mutual trust with the
customers. The goal is to deliver the optimum, best products and services of
premium quality in the fastest and most affordable manner in accordance
with the needs and expectations of the customers as well as ensuring
customer engagement and satisfaction.

Customer Complaints: There is an in-house organization that is dedicated to
reviewing, assessing customer complaints as well as finalizing / closing such
complaints, and this organization evaluates the customer complaints in a
timely manner with an approach focusing on the customers. Furthermore,
necessary actions are taken to correct and prevent repetition of wrong
practices that lead to customer complaints.

Employee Relations

The following principles are the foundations of CGE employee relations;

General Qualifications of Personnel: The Company carefully selects
employees who have the knowledge, experience and sense of responsibility
required for their jobs.

Recruitment and Career Development: The Company does not discriminate
based criteria such as race, religion and gender during the recruitment and
career development steps and it provides equal opportunities for all. Based on
its principles to guide its human resources in the best possible manner, the
company supports its personnel with trainings, courses, seminars and such
other opportunities so that the personnel might reach the level of knowledge
required in this era and by their professions. When reviewing performance
and considering promotions, the company evaluates knowledge, skills and
personal achievements of the personnel as well as their compliance to the
Code of Conduct and practice of such principles.

Principles of Representation and Work Environment: The Company
encourages personnel behavior up to the respectability standards of this
profession. The company takes measures for increasing motivation of
personnel in all service departments and for providing services under better
condition as well as offering a healthy and safe work environment. The
company has internal regulations that prevent the personnel from having
unethical relationships with the customers, accepting gifts from existing or
potential clients and using their positions / titles to derive personal gains from
their work environments and business opportunities of their clients.

Prevention of Mobbing: The Company effectively takes all necessary
measures for preventing mobbing at the workplaces such as intentional and
systematized humiliation, belittling, marginalization of the employees,
damaging their integrity and dignity, bad and improper treatments,
intimidation and such other methods of Psychological harassment; the
company organizes internal mechanisms required for reporting such incidents
as well as investigating them and imposing sanctions.

Employee Rights: The Company assures all employee rights arising from the
binding regulations in a timely manner.



Confidentiality of Information

Confidentiality of Employee Information: Protecting confidential personal
data and reputation of the employees is a key element of improving the
quality of work environment. Assuring confidentiality of employee
information is important for CGE.

Obligations of Employees: The employees also have some liabilities related to
confidentiality of information. Each employee is responsible for protecting
confidentiality of password used in the system as well as confidentiality of
client information. This password should not be shares with anyone, even for
work purposes. The employees should not directly or indirectly share the
information to be obtained about the systems used in the company however
disclosure because of legal obligations is excluded.

The personnel should not interfere with the system and data in these systems
unless specified in the rules released by the company.

Reporting and Notifying Ethical Concerns

CGE clients must report any incident against the code of conduct and CGE
personnel must report any act considered to be against the laws or company’s
internal regulations and act incident considered to be unethical. Such
incidents can be reported to the following e-mail

address: ethicalline@cgeevaluation.com. Incidents reported will be
investigated by the authorized person(s) as soon as possible and necessary
formalities will be started.

Incidents Not Included in the Procedure
on Ethical Commitments

If the company experiences any incident not included in this document when
implementing the Code of Conduct, the internationally recognized ethical
rules and core values of CGE shall be applied. In case of any doubts, CGE Ethics
Committee and / or Disciplinary Committee must be consulted.

Responsibility

If the company determines that any reported violation is actually a willful
reporting based on false information and / or slander, this notice shall be
considered as a violation of ethical rules.

Click here for ethics hotline information.
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