PRIVACY AND COOKIE POLICY

Privacy Policy

As CGE Kurumsal Yonetim Degerlendirme ve Yazilim Hizmetleri A.S. (“CGE”), we are committed to
protecting the privacy of our members and users who visit and use our website, in order to ensure
that they benefit from our services in a secure and complete manner.

Accordingly, this CGE Privacy Policy (“Policy”) has been prepared to inform our users about the
processing of their personal data in full compliance with the Law on the Protection of Personal Data
No. 6698 (“Law”). The Cookie Policy of www.cgeevaluation.com forms an integral part of this Policy.

The purpose of this Policy is to set out the terms and conditions regarding the use of personal and
corporate data shared with CGE by the members, visitors and users of the website operated by CGE
at www.cgeevaluation.com, or generated by CGE during the Data Subject’s use of the system.

Identity of the Data Controller
CGE Kurumsal Yonetim Degerlendirme A.S.
e +90(216) 369 88 00

e info@cgeevaluation.com

e Barbaros Mah. Siimbiil Sokak No:5 Kat:15 Daire 432 Deluxia Palace Bati Atagehir —istanbul
How Is Data Collected?

Personal data is collected electronically on the legal basis that it is explicitly stipulated by law,
through the following two methods:

1. Personal information entered by the representative of the member organization and
consultancy company as an administrator.

2. The name, surname, title and e-mail addresses of individuals to whom e-mails are sent within
survey applications.

All such information is collected through the relevant forms available on the CGE website.
Which Data Is Processed?
a. Personal Data

The categories of data processed by CGE and considered personal data under the Law are listed
below. Unless otherwise expressly stated, the term “personal data” used within the scope of this
Policy shall include the following information:

e Identity Information

e Contact Information

e User Information

e User Transaction Information

e Transaction Security Information
e Financial Information

o Marketing Information


http://www.cgeevaluation.com/
http://www.cgeevaluation.com/
mailto:info@cgeevaluation.com

Request/Complaint Management Information

Pursuant to Articles 3 and 7 of the Law on the Protection of Personal Data, data that has been
irreversibly anonymized shall not be considered personal data under the relevant provisions of the
Law. Processing activities concerning such data shall be carried out without being subject to the
provisions of this Policy.

b. Corporate Data

The categories of data processed by CGE and considered corporate data are listed below:

Identity Information

Contact Information

User Information

User Transaction Information

Transaction Security Information

Financial Information

Marketing Information

Request/Complaint Management Information

Evaluation reports produced within the scope of CGE products and the information provided
by survey participants are considered confidential information.

Purposes of Processing Personal and Corporate Data

CGE may process the personal and corporate data provided by the Data Subject for the following
purposes:

Creating membership registrations and accounts and keeping related records,
Enabling the Data Subject to benefit from the services provided through the website,

Detecting system errors, monitoring performance and improving the operation of the
website,

Providing maintenance, support and backup services,

Carrying out the necessary work by the relevant business units to enable individuals and
organizations to benefit from the products and services offered by CGE,

Conducting the relevant business processes,

Planning and executing activities required to customize, recommend and promote such
products and services according to the preferences, usage habits and needs of the relevant
persons,

Carrying out the commercial activities conducted by CGE,

Ensuring the legal, technical and commercial/business security of CGE and the individuals
and organizations with whom CGE has a business relationship,

Planning and executing CGE’s commercial and/or business strategies.

For these purposes, data may be stored and processed in electronic environments such as servers,
printers, information security devices, computers, optical disks, printers, scanners and photocopy



machines, as well as in non-electronic environments such as paper, manual data recording systems,
written, printed and visual media.

CGE stores the data it obtains in accordance with the law, processes it in a limited and proportionate
manner for the stated purposes, and destroys it after retaining it for the period required for such
purposes.

Personal and Corporate Data to Be Processed Based on the Explicit Consent of Data Subjects and
the Purposes of Processing

Within the scope of the explicit consent of the Data Subject, CGE may process data for the following
purposes:

e Monitoring the actions of Data Subjects on the website to enhance user experience,

e C(Creating statistics,

e Conducting profiling activities,

e Performing direct marketing and remarketing activities,

e Creating and delivering personalized promotional offers to the Data Subject,

e Using the data obtained within this scope in all types of advertising and material content,

e Providing information that will create added value for members or users by enabling
comparison and trend tracking in repeated uses.

CGE may also share such data with the parties specified below.
Transfer of Personal Data

CGE may transfer the personal data of the Data Subject, as well as any new data obtained by using
such personal data, to third parties from whom CGE receives services, limited to the purpose of
procuring such services and achieving the purposes set out in this Privacy Policy.

CGE may share such data with third parties, including but not limited to outsourced service
providers, SMS service providers, hosting service providers, law firms, research companies and call
centers, for the following purposes:

e Improving the Data Subject’s experience, including enhancement and personalization,
e Ensuring the security of the Data Subject,

e Detecting fraudulent or unauthorized use,

e Conducting operational evaluation and research,

e Resolving errors related to website services,

e Carrying out any of the purposes set forth in this Privacy Policy.

Personal data may be shared with our business partners, suppliers, legally authorized public
institutions and organizations, and legally authorized private institutions within the framework of the
personal data processing conditions and purposes specified in Articles 8 and 9 of the Law. Personal
data may also be transferred abroad, limited to these purposes, in accordance with the procedures
and principles indicated in Article 9 of the Law and the decisions of the Personal Data Protection
Board.



Method and Legal Basis for the Collection of Personal Data

Personal data is collected through the website and electronically. Personal data collected on the legal
grounds stated above may be processed and transferred for the purposes specified in Articles 5 and 6
of Law No. 6698 and in this Privacy Policy.

Purpose and Legal Basis for Processing Personal Data

The personal data of users is processed for the purposes and legal grounds set out below.
Purpose of Processing Legal Basis for Processing

To contact you regarding our products and  Based on your explicit consent pursuant to Article 5/1
services if you have given your consent. of the KVKK.

Processing is necessary for the establishment or
performance of a contract pursuant to Article 5/2(c) of
the KVKK.

To fulfill the requirements of the contractual
relationship established with you, if any.

To respond to your requests submitted
through the website, call center, social

media accounts or e-mail regarding the
service.

Processing is necessary for the legitimate interests of
the data controller, provided that it does not harm the
fundamental rights and freedoms of the data subject.

To respond to your information requests if  Processing is necessary for the legitimate interests of
you wish to receive information about our  the data controller, provided that it does not harm the
services. fundamental rights and freedoms of the data subject.

Processing is necessary for the legitimate interests of
the data controller, provided that it does not harm the
fundamental rights and freedoms of the data subject.

To answer the questions you submit
through the contact section of the website.
Retention and Destruction of Personal Data

CGE retains the personal data it processes within the scope of its activities for the following
purposes:

e Carrying out human resources processes,

e Ensuring communication,

e Conducting statistical studies,

e Performing business and transactions arising from signed contracts and services sold,
e Identifying the preferences and needs of the Data Subject,

e Organizing and, where necessary, updating the services provided accordingly,

e Fulfilling legal obligations as required or mandated by applicable legislation,

e Maintaining communication with real and legal persons with whom CGE has a business
relationship,

e Using such data as evidence in potential future legal disputes.

CGE retains personal data for the periods stipulated by law and destroys such data when the purpose
for which it was collected ceases to exist.



Security of Your Personal Information

1. We take reasonable technical and organizational measures to prevent the loss, misuse or
alteration of your personal data.

2. We store all your personal information on secure servers protected by passwords and
firewalls.

3. Allfinancial transactions carried out through our website are protected by encryption
technology.

4. Youacknowledge that data transmission over the internet is inherently insecure and that we
cannot guarantee the security of data sent over the internet.

5. Itis your responsibility to keep the password you use to access our website confidential. We
will not ask you to provide your password except when you log in to our website.

Third-Party Websites

Our website may contain links and details relating to third-party websites. We do not have any
control over the privacy policies and practices of third parties and cannot be held responsible for
them.

Rights of the Personal Data Subject
Pursuant to Article 11 of the Law, Data Subjects have the right to:
e Learn whether their personal data is being processed,
e Request information if their personal data has been processed,

e Learn the purpose of processing personal data and whether such data is being used in
accordance with its purpose,

o Know the third parties to whom personal data has been transferred domestically or abroad,

e Request the correction of personal data if it has been processed incompletely or
inaccurately, and request that the transaction carried out in this regard be notified to third
parties to whom the personal data has been transferred,

e Request the deletion or destruction of personal data within the framework of the conditions
stipulated in Article 7 of the Law on the Protection of Personal Data, even if the data has
been processed in accordance with the Law and other relevant laws, in the event that the
reasons requiring its processing no longer exist, and request that the transaction carried out
in this regard be notified to third parties to whom the personal data has been transferred,

e Objectto any result arising against the person as a result of the analysis of processed data
exclusively through automated systems,

e Request compensation for damages in the event of suffering damage due to the unlawful
processing of personal data.

Requests regarding the exercise of these rights may be submitted by personal data subjects through
the methods specified in the Policy on the Processing and Protection of Personal Data prepared by
CGE within the scope of Law No. 6698, available at www.cgeevaluation.com.

CGE shall finalize such requests within thirty days. CGE reserves the right to charge a fee based on
the tariff, if any, determined by the Personal Data Protection Board.


http://www.cgeevaluation.com/

Evaluation reports belonging to the organization and the information and data provided by
participants during the preparation of such reports shall not be shared by CGE with any party unless
there is a legal notification or request.

Cookie Policy

As CGE, we are committed to protecting the privacy of individuals who use our website in order to
ensure that our users benefit from our services in a secure and complete manner.

As with most websites, cookies are used on www.cgeevaluation.com to display personalized content
and advertisements to visitors, conduct analytical activities on the website and track visitor usage
habits.

This Cookie Policy forms an integral part of the www.cgeevaluation.com Privacy Policy.

CGE has prepared this Cookie Policy (“Policy”) to explain which cookies are used on the website and
how users can manage their preferences regarding such cookies. For more detailed information on
the processing of your personal data by CGE, we recommend that you review the Privacy Policy
available at www.cgeevaluation.com.

What Is a Cookie?

Cookies are small text files stored on your device or network server through browsers by the
websites you visit. Cookies are created by servers associated with the website you visit. In this way,
the server can recognize the visitor when the same website is visited again.

Cookies do not contain personal data such as visitors’ names, gender or addresses. For more detailed
information about cookies, you may visit www.aboutcookies.org and www.allaboutcookies.org.

Which Cookies Are Used?
Cookies may be categorized according to their owners, retention periods and purposes of use.

According to the party placing the cookie, website cookies and third-party cookies are used. Website
cookies are created by CGE, whereas third-party cookies are managed by different companies with
which CGE cooperates.

According to their retention period, session cookies and persistent cookies are used. Session cookies
are deleted when the visitor leaves the website, whereas persistent cookies may remain on visitors’
devices for varying periods depending on their area of use.

According to their purposes of use, technical cookies, authentication cookies, targeting/advertising
cookies, personalization cookies and analytical cookies are used on the website.

Why Are Cookies Used?
Cookies are used on the website for the following purposes:

o To perform the basic functions required for the website to operate. For example, ensuring
that products in the shopping cart of CGE members are not lost during their visit, or ensuring
that logged-in members do not need to re-enter their password when visiting different pages
on the website.

e To analyze the website and improve its performance. For example, integrating different
servers on which the website operates, determining the number of visitors to the website
and making performance adjustments accordingly, or making it easier for visitors to find
what they are looking for.
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e Toincrease the functionality of the website and provide ease of use. For example, enabling
sharing from the website to third-party social media platforms or remembering the
username information or search queries of a visitor on their subsequent visit to the website.

e To carry out personalization, targeting and advertising activities. For example, displaying
advertisements related to visitors’ interests based on the pages and products they view.

How Can You Manage Your Cookie Preferences?

CGE attaches great importance to enabling users to exercise their preferences regarding their
personal data. However, preference management may not be possible for certain cookies that are
strictly necessary for the operation of the website. Please also note that some functions of the
website may not work if certain cookies are disabled.

Information on how preferences regarding the cookies used on the website may be managed is
provided below:

Visitors have the opportunity to personalize their cookie preferences by changing the browser
settings through which they access the website. If the browser being used provides this option,
cookie preferences may be changed through the browser settings. Accordingly, although the
available options may vary depending on the features offered by the browser, Data Subjects may
have the option to prevent the use of cookies, receive a warning before cookies are used, or disable
or delete only certain cookies.

Although preferences in this regard vary depending on the browser used, a general explanation is
available at https://www.aboutcookies.org/. Cookie preferences may need to be set separately for
each device through which the visitor accesses the website.

What Rights Do You Have?

Pursuant to Article 11 of the Law on the Protection of Personal Data No. 6698, visitors may apply to
CGE and exercise the following rights regarding themselves:

e To learn whether personal data is being processed,
e Torequestinformation if personal data has been processed,

e To learn the purpose of processing personal data and whether such data is being used in
accordance with its purpose,

e To know the third parties to whom personal data has been transferred domestically or
abroad,

e To request the correction of personal data if it has been processed incompletely or
inaccurately, and to request that the transaction carried out in this regard be notified to third
parties to whom the personal data has been transferred,

e Torequest the deletion or destruction of personal data, even if it has been processed in
accordance with the Law and other relevant laws, in the event that the reasons requiring its
processing no longer exist, and to request that the transaction carried out in this regard be
notified to third parties to whom the personal data has been transferred,

e To object to any result arising against the person as a result of the analysis of processed data
exclusively through automated systems,

e Torequest compensation for damages in the event of suffering damage due to the unlawful
processing of personal data.


https://www.aboutcookies.org/

Requests within the scope of Article 11 of the Law, which regulates the rights of the relevant person,
may be submitted to the data controller by e-mail at info@cgeevaluation.com or by post to the
following address:

CGE Kurumsal Degerleme A.S.
Barbaros Mah. Siimbiil Sokak No:5 Kat:15 Daire 432
Deluxia Palace Bati Atasehir — istanbul

When such rights are exercised by personal data subjects through the methods specified in the Policy
on the Processing and Protection of Personal Data prepared by CGE within the scope of Law No.
6698, the requests shall in any case be evaluated and finalized within 30 (thirty) days.

As a general principle, no fee shall be charged for such requests. However, CGE reserves the right to
charge a fee based on the tariff determined by the Personal Data Protection Board.

Consent and Changes to the Privacy Policy

Through this Privacy Policy (“Policy”), CGE aims to provide its users with a detailed explanation of the
scope and purposes of cookie use and to inform users about their cookie preferences.

In this respect, if the cookie notification warning displayed on the website is closed and the website
continues to be used, it shall be deemed that consent has been given for the use of cookies. Users
always have the right to change their cookie preferences.

CGE may amend the provisions of this Policy at any time. The updated Policy shall enter into force on
the date it is published on the website.
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